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IN TOUCH
NOV/DEC 2015

N E W S L E T T E R
IN THIS 
ISSUE

AN UPDATE FROM OUR BOARD 
CHAIRMAN

“THE SECRET OF CHANGE IS TO FOCUS ALL 
OF YOUR ENERGY, NOT ON FIGHTING THE 
OLD , BUT ON BUILDING THE NEW” SOCRATES

In three years as Board Chairman, there has 
been both change and uncertainty. Within the 
Income Protection sector we have seen more 
competition and product innovation, but at British 
Friendly we are staying true to our beliefs.
The reason we exist is to protect you in 
times of need and on this basis I was 
delighted we were able to pay 96.7% 
of all claims last year therefore fulfilling 
our primary purpose. This was one of 
the best claims rates in the UK and we 
are committed to giving you peace of 
mind in an uncertain world. Recently, I was 
able to attend our member panel workshop 
where I was proud to hear members describing the 
Society as a “godsend” and a “lifesaver” because 
we had paid out claims in their times of need.
Over the years, we have seen a steady growth in 
membership, strengthening of our capital position as 

well as healthy competition in the Income Protection 
market. This competition gives us a challenge and the 
increased financial strength gives us an opportunity 
to think differently. As a result, we are working hard at 

mapping the future direction of the Society and 
ensuring it has a sound culture and ethics. 

On this basis we have recently taken on a 
new Distribution and Marketing Director 
to energise our thinking and innovate in 
the market. We are also looking for two 
new appointments to our Board and have 

encouraged interest from our members as 
well as an external search which gives us 

the opportunity for refreshing our strategic 
thinking. Finally, we are working hard to improve what 

we already do by serving you better and innovating 
our products and distribution. We intend to do all of 
these things while we also continue to pay your claims.

“we are 
staying true to 

our beliefs”

Nick Bayley
Board Chairman

 • An UPDATE from our 
Board Chairman

 • 5 QUESTIONS with 
our Financial Director

 • Learn about our new 
MEMBER PANEL

 • Meet one of our NEW 
DIRECTORS

 • What your ADVISERS 
SAY

 • QUIZ to win a 
Christmas hamper

 • 2015 PRIZE DRAW 
WINNERS

LEE SCHOPP, 
Financial Director 
for British Friendly, 
is named as 
NEW CHARTER 
DIRECTOR OF THE 
YEAR by the UK’s 
Institute of Directors!

More news about Lee and 
this prestigious award 
to follow in our next 
member newsletter...

connecting you with your Society
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5 QUESTIONS WITH OUR FINANCIAL 
DIRECTOR

LEARN ABOUT OUR NEW
MEMBER PANEL

1. What’s your greatest accomplishment?
Building a house for my family – it has always been a 
dream of mine. After 2 years of juggling the build with 
my family and a full time job the end result has been 
immensely rewarding.

2. How is our trading position at the end of Q3?
Despite volatile market conditions, our investment 
strategy has remained robust. We have continued to 
bring in good levels of new business, which will stabilise 
our membership for the year and allow us to both trade 
profitably and invest in new initiatives and projects.

3. What do the investment markets look like for the rest 
2015?
Low interest rates will continue into 2016, the market 
has returned to negative inflation and the downturn in 
China along with other unexpected events such as the 

VW crisis and terrorist attacks means that performance will remain hard to predict.

4. How will our trading position and the investment markets affect the membership?
With our conservative investment portfolio we anticipate continuing to pay a fair return to members. 
As we are also in a position of strength, we are looking to add new member rewards programmes as 
well as continuing to offer attractive interest rates to our members.

5. What’s the best advice you have received in your career so far?
The best advice I have received and also continue to give is to ensure that you have the right work/life 
balance. It is important to remember that we work in order to live and not the other way round. If you 
have the right balance you can achieve more and get the most out of life.

Last month we held our first Member Panel in 
Slough giving our Board and staff the chance to 
talk face to face with our members. Overall, the 
event was a great success!
Here’s a few points raised by our members:
 • lack of familiarity with our Board members is 

one reason for not voting in our AGM
 • many members do not have other forms of 

protection insurance (ie. life or critical illness) 
and would be interested in purchasing other 
types of cover provided by British Friendly 

 • positive reaction to the personal service we 
provide, especially at claims stage

Thanks again to all our members who participated 
in our Member Panel! We appreciate your feedback 
which helps shape the future of your Society.
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WIN A CHRISTMAS HAMPER PERSONALLY DELIVERED 
BY A BRITISH FRIENDLY DIRECTOR!
COMPLETE AND CORRECTLY ANSWER OUR QUIZ TO ENTER 
OUR PRIZE DRAW!

There are 3 ways you can complete our quiz:

1. Answer the questions on the back of this tear away slip 
and send it to 1 TREVOR STREET, BEDFORD, MK40 2AB

2. Take the quiz online at http://ow.ly/TFCJr
3. Call us on 01234 358 344 to take the quiz over the phone

Iain brings over 25 years of experience in the insurance and 
protection industry. Some of Iain’s noteworthy achievements 
include becoming Legal & General’s youngest top selling 
business development manager, launching PruProtect 
into the protection insurance market and boosting LV=’s 
protection portfolio by achieving the target market share 
for a four year period within 18 months. His decision to join 
British Friendly is two-fold - to take on new challenges in 
innovation and evolving our brand as well as establishing 
a more positive work/life balance after previously working 
3 to 4 nights away from his family in his role as Managing 
Director of Protection at LV=. “I have the opportunity now to 
develop British Friendly’s specialism in Income Protection, 
and I have some ideas about how to do that.” These ideas 
are already beginning to take shape in the form of new 
product enhancements, member rewards and exciting 
new partnerships. So make sure you watch this space!

MEET ONE OF OUR NEW DIRECTORS
IAIN CLARK, APPOINTED THIS SEPTEMBER AS THE 
NEW DISTRIBUTION AND MARKETING DIRECTOR 
FOR BRITISH FRIENDLY

Win a

Christmas hamper
in our prize draw!

Take our quiz to enter!

WHAT YOUR ADVISERS SAY ABOUT US...

More than half say our application process is 
about the same or easier than other providers

3 out of 4 said our premium prices 
are about the same as other providers

“Brand awareness initiatives to the general 
public as none of my clients have ever 
heard of nor are aware of British Friendly.”

“Client has to understand that the state will not 
provide, and they could face financial hardship 
in the event of any long term accident or illness.”

If you could recommend one thing that would 
improve the uptake of income protection what 
would it be?

WE HELD AN ONLINE SURVEY WITH THE MAIN WRITERS OF INCOME PROTECTION IN THE 
MARKET AND HERE’S WHAT THEY HAD TO SAY...

These useful comments will help us build better products and services in the future.

cut here



4

NAME:  _________________________________________________________

TELEPHONE:  ___________________________________________________

1. What was the original name of the Society when it was founded in 1902?
_______________________________________________________________________________________________

2. Which British Friendly member of staff was interviewed in our August Member Newsletter about claims and 
where is this person from originally?
_______________________________________________________________________________________________

3. Which year did Jeff Hayes join the Board?
_______________________________________________________________________________________________

4. In which major UK city was the Society originally based?
_______________________________________________________________________________________________

5. List the name of one of our staff on the Membership Services Team at British Friendly.
_______________________________________________________________________________________________

*HINT: all the answers can be found by looking on our website, facebook page or in some Society documents.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.  Registered No. 110013.
Incorporated under the Friendly Societies Act 1992.  Registered No. 392F. Member of the Association of Financial Mutuals.

Version: 2.11.15

Q3 MEMBER SURVEY PRIZE DRAW WINNER
MR. RICHARD INGHAM
Prize awarded: £100 Red Letter Day Voucher

Q2 MEMBER SURVEY PRIZE DRAW WINNER
TREVOR CARPENTER
Prize awarded: £100 John Lewis/Waitrose Voucher

AGM MEMBER PRIZE DRAW WINNER
MIKE BENNETT
Prize awarded: An overnight stay for two in Cambridge

Win a

Christmas hamper
in our prize draw!

Take our quiz to enter!

Join the coversation  - 
like our page and posts, 
comment or write a review!

FOLLOW US ON
FACEBOOK

VISIT OUR WEBSITE
For more information about 
the Society,  our Board, 
past newsletters, product 
literature and much more...

facebook.com/pages/British-Friendly www.britishfriendly.com

We value your feedback! Let us know what you think about your Society by leaving a 
review on our Facebook page or using the feedback button on our website!

Pst...
Don’t forget to take our Christmas quiz!
Terms & Conditions
 • Non-transferable hamper delivered by a British Friendly Director 
 • Entry is free of charge & the winner will be selected at random
 • One automatic entry per member on receipt of your name & contact details
 • No cash alternative
 • Winner must be a resident in UK mainland
 • Competition is not open to family members of, or employees of British Friendly
 • The winner’s details may be used for publicity purposes
 • The Society reserves the right to withdraw this prize without any notice at any time
 • The Society’s decision is final
 • Quiz must be completed or received by the 11th December 2015 at 11:59 pm

cut here


