
The value of Income Protection
With the rising cost of living, it’s more important than ever to ensure 
your day-to-day living costs are covered should the worst happen. 

Subject to the terms and conditions of your policy, your income protection 
pays a proportion of your regular income if you’re unable to work due to 

illness or injury. This gives you peace of mind that there’s financial support 
in place to make your situation a little less stressful.

It’ll never 
happen to me
Although we hope you 
never find yourself out of 
work due to illness or injury, 
unfortunately they can and 
do affect us all, and having 
an Income Protection policy 
in place now could save 
further stress down the line. 

What’s your plan B?
If you were unable to work, how would you cover your everyday costs, as well as 
focusing on the essential expenses such as rent, mortgages, utilities, and food?

More than just Income Protection
At British Friendly, we’re experts in Income Protection, and think our members should 
benefit from so much more than just their policy. Here’s how we’re here to help.

In 2020/21 alone1:

“ ” 500,000
workers were 
suffering from 
a work-related 

musculoskeletal 
disorder

800,000
workers were 
suffering from 
work-related 
mental health 

issues

An estimated 1.7 million workers were 
suffering from work-related ill health. 

We hope it never happens to you, but 
your British Friendly policy is here to 

help if it does.

Paul’s story.
British Friendly member, Paul, took out an Income Protection policy 
following an experience his father had. Despite thinking ‘it’ll never 
happen to him’, Paul suffered an injury that left him dealing with 
back pain for 6 months, during which he was unable to work. Thanks 
to his policy, he was able to make a claim and we were able to 
support him financially whilst he got back on his feet. In addition to 
the financial support, Paul also made use of our discretionary Mutual 
Benefits programme and booked his free physiotherapy sessions 
through our Clinic in a Pocket app. 

Watch now

Critical Illness insurance is another 
great policy to have in place, but 
would only pay out a lump sum for a 
limited number of serious illnesses. 
Income Protection covers you for any 
condition that keeps you off work 
beyond your chosen deferred period, 
providing it’s not excluded on your 
policy. This means you have peace of 
mind knowing that you have regular 
financial help going forwards should 
you need to make a claim.

There is also the added cost of being 
ill to consider. Whether it’s extra 
money required for transport because 
you can no longer drive, or perhaps 
you need help with the children or 
chores, and require childcare or a 
cleaner, it can all have a serious effect 
on your finances. 

Macmillan Cancer estimates that four 
out of five cancer patients are on 
average £570 a month worse off as a 
result of their illness.2

 � We have a proven record of paying claims. On average we’ve paid out over 95% 
of all claims over the last 16 years.

 � Our products are 5-star Defaqto rated.

 � Every member has free access to our discretionary BF Care and Mutual Benefits 
programmes:

 � Clinic in a Pocket allows you to jump NHS queues and access digital GP 
appointments, physiotherapy sessions, mental health support, second 
opinion services and an annual health check, straight from your phone.

 � Cash in your Pocket is our monthly prize draw that sees five members 
win £100 each, every month.

Statutory Sick Pay can help, for those who are eligible, but imagine 
how difficult it would be if you had to choose between the mortgage 
or food – SSP is just under £100 per week.3

Need some help?
Should you require any help, you can visit our member website HERE. Alternatively, 
you can contact us by phone on 01234 358 344 or email enquiries@britishfriendly.
com.

1 Health and safety statistics 2021 (hse.gov.uk)
2 Cancer — a costly diagnosis? - Macmillan Cancer Support
3 https://www.gov.uk/statutory-sick-pay
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https://youtu.be/iIujflbEtnk
https://members.britishfriendly.com/

