ONLINE APPLY HELP GUIDE
Policy Summary

About this guide
The aim of the questionnaire is to obtain a detailed medical history from your client. You can help speed up the
application process and ensure that completion of the medical questionnaire goes smoothly by making sure
both you and your client are prepared.

Preparing for online apply
You:
F
 amiliarise yourself with the questions before
you start.
E
 nsure you are familiar with the pronunciation of
medical terms so that your client understands
what you are asking. If you are unsure how to
pronounce any medical terms, please look on the
Internet for help or give us a call. You might find
http://www.medilexicon.com/medicaldictionary.
php helpful or http://www.nlm.nih.gov/
medlineplus/mplusdictionary.html.
Your client:
A
 rrange for your client to be somewhere
comfortable, where he or she can privately
discuss their medical details and give you their
full attention. Avoid trying to complete the
medical questionnaire whilst your client is driving
or is similarly distracted.
A
 sk your client to allow plenty of time to
complete the medical questionnaire. The
questionnaire will take approximately 30 minutes
but can vary in length depending on your client’s
medical history. It is important that your client
takes the time to complete the medical
questionnaire with full disclosure.
A
 sk your client to have the following details to
hand:
T
 he name and dosage of any medication;
T
 heir current height, weight, waist
measurement or dress size;
N
 ame, address and phone number of their
doctor;
D
 etails of their parents and siblings health
history;
If your client suffers from high blood
pressure or raised cholesterol, details of
their last reading(s).

Completing online apply
E
 nsure that you read the Context and Disclaimer
statements to your client at the beginning of the
medical questionnaire so that they understand
the importance of full disclosure.
T
 o avoid delays in the application process, it is
important that your client is able to answer all
the questions as completely as possible. Please
remember that the more information we have,
the less likely it is that we will have to go back to
the client for further details or request a medical
report from their doctor. To achieve this:
D
 o not rush the medical questionnaire;
read the question fully, pause and give
your client time to think about their
answers;
D
 o not try to summarise or answer the
questions for your client;
P
 rovide full details regarding each
condition as disclosed by your client; if
your client feels something is relevant,
please disclose it to us.
A
 s part of the online medical questionnaire, you
will need to ask your client a series of questions
regarding their medical history which may
include additional information such as the date
of diagnosis, details regarding treatment and/or
investigations and the current status of the
condition. Please remember we need to know
which limb or part of the body is involved, for
example left knee or lower back.
On completion of online apply
Please advise your client that they will be sent a
transcript of their medical questionnaire. Please ask
them to check it carefully and to call us directly or
01234 358344 or email us at enquiries@
britishfriendly.com if they need to make any
changes.
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