
What is Protect?

About British Friendly
British Friendly is an Income Protection provider and was founded in 1902. We 

are also a mutual or friendly society which means we have no shareholders 

so we run and manage our business solely for the benefit of our customers.

With over a century of experience plus a strong track record of paying claims 

(average of 95% of all claims paid over the last 16 years) - you can trust 

you’re in safe hands with us.

What is Income Protection?
If you’re unable to work due to an illness or injury, Income Protection insurance 

pays you a proportion of your regular income. For example, if back pain stops 

you working, Income Protection can help support you until you can work 

again giving you peace of mind that there’s financial support in place for you.

What is Protect?
Our core Income Protection product, Protect, gives you many choices when it comes to price, 

flexible options and everyday value. 

Key features:

Choice of level guaranteed premiums (fixed price throughout term of policy) or age-

costed guaranteed premiums (price increases as you get older)

Choice of how much benefit you need up to a maximum of £57,000 a year or £4,750 a 

month

Choice of whether or not your cover and premiums increase with the cost of living 

Choice of how long you’d need to receive your benefit for – either 1, 2 or 5 years or until 

your policy ends up to a maximum age of 70

Choice of how soon your benefit payments would start if you needed to claim - either 

after 4 days of continuous illness or injury with our day 1 waiting period (we call this a 

‘deferred period’) or after 1, 4, 8, 13, 26 or 52 weeks of being unable to work due to illness 

or injury

If you’re a teacher or NHS dentist, doctor, midwife, nurse or surgeon we offer a sick 

pay protection option with our 52 week deferred period which gives you flexible benefit 

payments around your sick pay without having to change your deferred period each year

Benefit guarantee of up to £1,500 a month if you experience a genuine drop in income 

before making a claim

Option to increase your benefit after certain life changes without having to answer any 

more health questions

Option to pay your benefit directly to your mortgage lender when you come to claim to 

avoid any impact on means-tested state benefits

Option to pause your cover and premiums for a set period if you’re facing financial 

difficulties or your circumstances change

Access to our range of additional benefits at no extra cost whether you claim or not 

through our discretionary BF Care and Mutual Benefits programmes

Founded in
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Clinic in a Pocket
Fast access to healthcare services for you 

and your family

Cash in your Pocket
A chance to win £100 cash every month

 � Unlimited Digital GP Consultations

 � 6 Physiotherapy Sessions

 � 6 Mental Health Support Sessions

 � 2 Second Medical Opinions

 � 1 Health Check (available to members 

only).

Feel healthy and well every day

 � Monthly cash draws

 � 5 random winners of £100 each

 � Paid directly into your bank account

 � No limit to the number of times you 

can win

Feel lucky to be a British Friendly 
member

What is Mutual Benefits?
Everyday health, wellbeing and rewards for you and your family at no extra cost.

What is BF Care?
Financial support for you and your family during life-changing events at no extra cost.

Death 
Benefit

Bereavement 
Benefit

Terminal 
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Care 
Assistance 
Benefit

Recovery 
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Sound good? At British Friendly, we offer more than just Income Protection and with Protect, 

you can get comprehensive, flexible and reliable cover tailored to your individual needs.

For more information about Protect, please refer to our Policy Summary and Terms and Conditions 

and speak to your financial adviser today.

It feels good to be covered with Protect - mutually inclusive Income Protection for people who 

need it most
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