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Case Study

Income Protection
and Fracture Cover
working together

In July 2024 a member got in touch to claim on their Income
Protection policy and Fracture Cover benefit. Working as a
horse groomer, an unfortunate kick from a horse left them with
a fractured tibia and unable to work.

The member was able to claim on their Income Protection policy
and Fracture Cover benefit. Through their Fracture Cover benefit
an initial £4,000 lump sum was received. Ten days later, after their
deferred period had ended, we were able to pay their Income 6
Protection claim of £2,608. As the member had a 4-week deferred
period on their IP policy we couldn’t pay until 10 days later. Total claim

received of £6,608 - demonstrating the value of their Income Protection policy and
Fracture Cover benefit.

Sadly, no physiotherapy was offered by their GP, despite being unable to work
after the expected recovery period. Through our third-party partner, British Friendly
funded ten weekly sessions of private physiotherapy and the member was able to
return to work in February 2025.

The member also had access to British Friendly’s Mutual Benefits programme,
which included Symbio an app powered by HealthHero. Symbio offers a suite
of valuable support services, including remote GP, second medical opinions,
physiotherapy and mental health sessions, plus expert advice covering finances,
wellbeing, and sleep.
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The member suffered a fractured tibia after a kick from a horse and was unable to work.
The member was able to claim on their Income Protection policy and Fracture Cover benefit
totalling a claim worth £6,608.

British Friendly were proactive and able to fund 10 physiotherapy sessions to aid the
member’s recovery.

British Friendly Society Limited is incorporated under the Friendly Societies Act 1992. Registered Office: 45
Bromham Road, Bedford MK40 2AA. Registered No. 392F. It is a member of the Association of Financial B R I T I S H
Mutuals. British Friendly Society Limited is authorised by the Prudential Regulation Authority and regulated

by the Financial Conduct Authority and the Prudential Regulation Authority Ref: 110013. F R I E N . ) LY
[ ]

Document Reference: FCCS2025
Version: 4 It feels good to be covered



